We’re doing everything we can to
support business to get back to
business and help our communities to
get back on their feet
“There are a lot of unknowns, so our plan is to do what we can now to help
address short term cash flow problems in our communities, and then we’ll
look at options to help stimulate the economy in the longer term.”
Mayor Toby Adams

We’re taking action now
At its meeting on 29 April, the Council adopted its annual
plan with some changes to help ease some of the financial
pressure on its communities as a result of the current
pandemic.
There was unanimous agreement that expected operating
cost savings, such as significantly lower inflation and
interest, should be passed on to the community through a
reduction in proposed rates rises.
We’re reducing our proposed non-water rates increase
from 5.4 per cent to 3.9 per cent. Our proposed water
rates increase will also go down from 6 per cent to 3 per
cent.
“The world has changed since we drafted our initial annual
plan with a proposed rates rise of 5.4 per cent. Some
councils are going out with zero rates increases but all that
does is shift the problem until a little bit later on,” said
Mayor Toby Adams.
¿ For the next financial year there will be no increase
in our fees and charges.
This includes no increase in elderly housing rents, hall
fees, dog registration, and other regulatory fees.
¿ We’ll pay invoices early, rather than wait until the
20th of the month.
This will help businesses with cash flow and get money
back into the economy faster.
¿ We’re offering rates payment holidays and
extensions
We know many of our ratepayers are under financial
stress at the moment, so we’re offering an extension of
time for the May 2020 rates instalment.
¿ We’re deferring penalties on rates arrears and
reducing penalty fees from 10 per cent to 5 per cent
¿ We’re providing rent relief for clubs and community
organisations that use our facilities.

What’s an annual plan?
Every three years we put together a long term plan that
sets out what we plan to do over the next ten years and
how much it will cost to put this plan into action. Because
we know things change, each year we take another look at
our long term plan, make any updates needed for the year
ahead, and put that in an annual plan, in this case for the
2020/21 year.

We’re looking to the future
¿ We’re getting capital projects underway, and bringing
these forward where possible to help create jobs and
keep our economy moving
We won’t be changing our capital works programme for
2020/21 as it’s important we continue these projects to aid
in our recovery.
¿ We’re reallocating some of the money in our
operational budgets
We’re looking at transferring some money from our
operational budgets towards assisting the community, as
well as tapping into special funds for the same purpose.

“It’s too early to know what the specific effects of the
pandemic might be and where this money might be
needed most, but some of our special funds, such as our
ward community assistance funds, are in credit. This
means there is the potential to target up to three quarters
of a million dollars of this money to projects that help
stimulate our local economy.”
Mayor Toby Adams

¿ We’re looking at how we can help promote local
businesses and encourage people to buy local
We’re working with Regional Economic Development
Agency, Te Waka, and our local town promotional
organisations on marketing packages, such as “Love
Hauraki” which encourages locals to support local
businesses.
¿ We’re using local businesses and contractors wherever
possible
Where we can we’ll use local trade contractors seeking
work on a short term basis for specific work programmes,
such as the upcoming replacement of our water meters.
¿ We’re providing general business support
We’re working with Te Waka, and our local town
promotional organisations to help more businesses get
online. Businesses will then have the ability to connect
with a global market.
Te Waka’s business growth advisors also have a range
of assistance products to help businesses through the
lockdown. You can contact Te Waka on, 07 929 4637 or
email info@waikatobusinesssupport.nz
Further information at www.waikatobusinesssupport.nz

Need more time
to pay your rates?
We know many of our ratepayers are under
financial stress at the moment, so we’re offering
an extension of time for the May rates instalment.
For your residential property
To be eligible for consideration for the rates payment extension you will need to show that, as a result of the
impacts of Covid-19, you (as the owner-occupier) have lost your job, or your normal income from all sources has
been reduced by 20% or more for at least one month before this rates instalment due date.

For your business property
To be eligible for consideration for the rates payment extension you will need to show that your business has
had a minimum 30% reduction in actual or predicted revenue over the period of the month when compared
with the same month last year and that the reduction is related to Covid-19.
To apply for a rates payment extension for a residential or business property go to https://forms.hauraki-dc.
govt.nz/rates-holiday

We’re here to help

If you’re experiencing difficulty in meeting your payments at this difficult time, or you have arrears on your rates
bill, please don’t hesitate to contact us. We understand meeting rates payments or water bills can be difficult at
the best of times, and we’re always happy to talk about payment options/arrangements to make things easier
for you.
Also, remember there are other places that you can go to get help, including Work and Income and your bank.

Ways to pay
Due to our offices in Paeroa, Waihi and Ngatea being closed during Covid-19 alert level 3 we are currently
unable to accept over the counter payments.
However, you can still pay your rates by internet banking or by setting up an automatic payment or direct debit
(if you don’t already have this in place). To set this up, you will need to download a direct debit form from our
website www.hauraki-dc.govt.nz/rates/property-rates/#paymentmethods, print it off, fill it in and email it to
info@hauraki-dc.govt.nz as a pdf attachment.

I can’t pay the rates amount due in full by the due date!
If you already pay by direct debit we can offer a rates payment holiday of up to six weeks. This does mean your
payments will increase at the end of the payment holiday until you catch up. Please don’t hesitate to contact us
if this will be of help to you.
If you pay by regular automatic payments or by online banking, we can also offer you a rates payment holiday,
but please don’t just stop these payments. A payment holiday only works if you contact our rates team.

Rates Rebate appointments during Covid-19
If you haven’t had a rates rebate for the 2019/2020 rates
year (applications close on the 30 June), please phone our
friendly customer services team to make arrangements
for an interview.
We can’t do these in person during Alert Level 3, but
we can do interviews over the phone. To find out if you
qualify or to book a telephone interview, call 0800 734 834
(in district) or 07 862 8609.

Haven’t received your water rates invoice yet?
Due to restrictions that were in place during the Level 4
lockdown some of our water rates invoices will be in letterboxes
a little later than usual. We appreciate your patience while we
work through this.

If you wish to receive your rates and water
invoices via email instead of post, please
request this by emailing us at
info@hauraki-dc.govt.nz

Alert Level 3 means we can start doing
more to support business to get back to
business and help our communities get
back on their feet.

Changes to Council services
at Alert Level 3

Keep on keeping on
After more than four weeks in Covid-19
lockdown, we’re pretty excited to be in Alert
Level 3. While this doesn’t mean we’ve all gone
back to normality, some businesses are now able
to get going again, and some people have gone
back to work. Those who want to are now able
to go fishing, hunting and swimming (within
the government guidelines) but we still need to
restrict contact with others as much as possible.
“This stage is about easing back into
things, not rushing off downtown to hang
out with your mates. It’s not that different to Level 4. What we’ve done so far is
working, we’ve got this and we’re nearly
out the other side, so keep on keeping on”
Mayor Toby Adams

Read the Golden Rules for Alert Level 3 at home
or in business - www.covid19.govt.nz

0800 Helpline for
Waikato people
A helpline for Waikato
residents struggling
due to Covid-19
A new freephone helpline for Waikato people

struggling to get food, groceries, medicine and
other household goods and services is available.
Call 0800 800 405 to register your needs.
The service, set up by Waikato Civil Defence and
Emergency Management Group, is available
from 7am - 7pm daily and compliments other
government helplines and services already in
place. It is intended for those facing hardship
and will particularly assist the disabled, at risk
groups, and people without access to their own
transport.
NEED TO TALK? If you’re feeling anxious, lonely,
or a bit fearful during lockdown and you just
need someone to talk to, Freephone or text 1737.
“You may not need it now, but as Level
3 continues, if you experience hardship,
please don’t hesitate to call”
Mayor Toby Adams

Council meetings will be held remotely by Zoom and streamed live, to
our Facebook page. Details on how to tune in are available on our website
and Facebook Page.
Our offices will stay closed. The main office in Paeroa will be open for
emergencies only, for example if you have no water and no other means
of contacting us.
Parks and reserves are available for use to get fresh air and exercise
during Alert Level 3 but you need to stick with physical distancing rules
while out and about and remember to wash your hands when you get
home.
Playgrounds remain closed and park furniture (like picnic tables and
benches) should not be used as this could contribute to the spread of
Covid-19.
Events and large gatherings are still not permitted.
Mowing of berms and parks will start again, where we can do so safely.
Rubbish bins (town and parks) will be emptied, on a limited basis.
Libraries will remain closed, but online services will be available.
Public toilets stay closed, with only a few exceptions that are on main
freight routes.
Halls are closed.
Cemetery services are still available, however, gatherings of more
than ten people (e.g. burial services at the cemetery) are currently not
permitted under Alert Level 3.
Building inspections will start again, but with health and safety measures
in place. In the first instance, priority will be given to inspections cancelled
when we moved into Level 4. Photographs will not be accepted in place of
a physical inspection. Building warrant of fitness will not be carried out.
Resource consent site visit inspections will start again, but with health
and safety measures in place. Resource consents will continue to be
processed remotely.
Food audits will be completed remotely as per Ministry of Primary
Industries regulations. As we move to Covid-19 Alert Level 3, many more
food businesses will be able to get back to making and selling food. To
assist food businesses to re-open, easier processes have been created to
allow them to change the way they do their business.
For more information go to the Ministry of Primary Industries website
www.mpi.govt.nz
Noise complaints will be responded to by phone in the first instance.
Repeat calls may result in a site visit .
Alcohol licences and duty manager certificates will continue to be
processed remotely. However, the timeframes have been extended due to
Covid-19, so please be prepared that you may have to wait up to an extra
15 days.
Projects will get underway again. Some capital projects may be fasttracked to aid economic recovery.
Water and meter connections will start again.
Water meter readings will start again.
Roading services are back to normal, and Council is seeking government
funding/support to bring some planned works forward to help create jobs
and keep our economy moving.
Planned and routine maintenance will start again - this includes
transportation, drinking water, wastewater and stormwater, as well as
land drainage.

Hey, free WiFi is available
outside our public libraries
8am-8pm daily

During Covid-19, we know accessing the latest health
information, and especially keeping in contact with family
and friends, is important for staying informed and feeling
connected. If you have limited access to the internet, we have
free WiFi available daily, outside our Ngatea, Paeroa and
Waihi libraries, provided by APNK (Aotearoa People’s Network
Kaharoa).
As our libraries are closed, you can only access the service
outside the building. While you’re there, remember to observe
the 2 metre physical distancing rule; cough into your elbow or
tissue and if you’re not feeling well, please stay home.
The password will be advertised on the library doors.

Waikato Rural Support Trust
Rural people helping rural people

It’s been a balancing act for farmers dealing with
drought conditions on top of Covid-19 restrictions.
Waikato Rural Support Trust is offering amazing
support during these unprecedented times. Take a
look at this range of upcoming webinars aimed at
keeping yourself and your rural business healthy.
www.facebook.com/ruralsupportwaikato

Changes to rubbish and
recycling due to Covid-19
Changes to rubbish and recycling collection services due to
Covid-19 still remain in place during Alert Level 3. Fortnightly
collections, and all rubbish and recycling (excluding glass)
must be bagged and placed in your recycling wheelie
bin before 7.30am on collection day, which is your usual
fortnightly recycling collection day.
During these extraordinary circumstances, everything
(recycling included) will be sent to landfill to protect the health
and wellbeing of our communities, staff and contractors.

Kerbside collection at Alert Level 3
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Put your rubbish and recycling (except for
glass), in an official yellow council bag. If
anyone in your household is sick, please
double bag your rubbish and recycling, but
only the outside bag needs to be an official
yellow bag.
Put your yellow bags inside the wheelie bin.
Everything in the bin needs to be inside a bag
so staff do not touch it. If your bag is not in
your wheelie bin, it won’t be picked up.
Glass recycling bins will not be emptied due
to the risk of spreading the virus.
Bottle banks for glass are available at:
• Paeroa and Waihi Refuse Transfer Stations
• Ngatea Council office car park
• near the Kaiaua Boat Ramp
• next to the Whiritoa Surf Club.
Put your wheelie bin on the kerbside by 7.30am.

Sign up for our e-newsletters
In times like this where Covid-19 has changed the
world as we know it, it’s more important than ever to
stay informed. Get the latest updates and information
on our services and projects or topics that you’re
interested in - direct to your inbox. Sign up now at

www.hauraki-dc.govt.nz/e-newsletter

How to keep in touch
Phone: 0800 734 834 or 07 862 8609
Email: info@hauraki-dc.govt.nz
Post: PO Box 17, Paeroa 3640

Refuse Transfer Stations

Follow us on Facebook:

Our Refuse Transfer Stations are currently closed, but
are accepting yellow Council bags, and mixed glass on
Thursdays between 12.30 - 4pm.
To stay updated on how our Refuse Transfer Stations will
be managed under Alert Level 3 go to our website
www.hauraki-dc.govt.nz/rubbish-and-recycling

Online Services

www.facebook.com/haurakidistrictcouncil

For a full list of our online services, closures, and
the status quo on our everyday business services
go to www.hauraki-dc.govt.nz/covid-19council-operations-and-activities

