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How to keep
in touch
Contact us
Phone: 0800 734 834
Email: info@hauraki-dc.govt.nz

COVID-19 - caring for each other
Following the Prime Minister’s announcement this week, our number one priority is the wellbeing of
our communities and staﬀ.
We’ll do our best to continue to meet your essential needs in these unprecedented times.

What this means for you
We’ll continue to provide essential services such as water,
wastewater, rubbish collection and roading.
Until further notice:
• Our Council oﬃces in Waihi and Ngatea are closed.
• Our main oﬃce in Paeroa will remain open for
emergency access only, for example if you have no
water and no other means to contact us.
• Our libraries and other community facilities, such as
pools and halls are closed.
• Our playgrounds are closed, however you’re still
allowed to go out, on your own, for fresh air and
exercise.
• We will not be carrying out any building inspections.
• The Hauraki Rail Trail is closed.

Over the coming days and weeks,
we’ll be scaling up our welfare efforts
to make sure we’re doing all we can
do to keep our communities safe.
Our focus remains on meeting the
needs of our communities. We all
need to continue to support each
other and especially our elderly and
vulnerable people. Keep yourselves
safe, look after each other and keep
an eye on your neighbours
Mayor Toby Adams

Behind the scenes business as usual...

Remember - while you won’t be able to visit
us in person for the next few weeks, we’re
still working from home and available to take
your calls and emails, and carry out many of
our everyday business activities.
This includes maintaining our call centres,
online services, and library e-books.

Send a Facebook message to:
www.facebook.com/hauraki
districtcouncil

Online Services
For a full list of online services, closures,
and the status quo on our everyday
business services go to
www.hauraki-dc.govt.nz/covid-19council-operations-and-activities

Anzac Day
The Returned and Services Association (RSA)
has cancelled all public Anzac Day events.
Taking this into consideration, and the
restrictions in place in response to COVID-19,
Anzac Day civic services at Ngatea War
Memorial Hall, Paeroa War Memorial Hall
and Waihi Memorial Hall have also been
cancelled. The unveiling of the Memorial
Wall at Ngatea, planned for 25 April, has
been postponed, with the new date still to be
decided.
“It’s an absolute shame that we can’t honour
these men and women in the way we’ve
honoured them in the past, but that doesn’t
mean we can’t acknowledge them in other
ways,” said Mayor Toby Adams.
“Please use the day to remember, in your
own way, those who have served and are
still serving our country in conﬂicts and
peacekeeping.”

Unite against COVID-19
Together we can slow the spread.
For all oﬃcial information, support and
updates on COVID-19 in New Zealand,
please go to www.covid19.govt.nz
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