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COMPLAINTS / CONCERNS SUMMARY REPORT 

January – June 2022 

1 INTRODUCTION 

This report presents the analysis of concerns and complaints received by OceanaGold NZ Ltd 
Waihi Operation between January – June 2022 to meet the requirements of its various consents 
and licences. 

The report summarises all complaints received during the six-month period, actions taken by the 
consent holder, and any resolutions. Other matters of concern raised by the community are also 
reported including any mediation entered by the consent holder and others with respect to 
operational matters and mediation outcomes (unless the parties have agreed to keep such 
confidential). 

Section A reports on the complaints received in respect of the Martha operations. 1 complaint was 
received during the reporting period. 

Section B reports on the complaints received in respect of the Correnso Underground Project. 3 
complaints were received during the reporting period. 

Section C reports on complaints received in respect of the Project Martha Underground Mine 
operations. 22 complaints were received during the reporting period. 

Section D contains a report on any concerns raised by residents (people who do not wish to make 
a formal complaint but have raised the matter as a concern only). 10 concerns were received 
during the reporting period.  

1.1 Managing Complaints 

Currently the procedure for receiving complaints is as follows: 

The Waihi Operation Community Engagement Line is a twenty-four-hour service that deals with 
queries, concerns, and complaints. This service was initiated as part of our original consent 
conditions. It provides an important way for members of the community to contact us.  

All complaints and concerns regarding the mining operation (Correnso mine and exploration 
activities) are received by the Company Liaison Officer (CLO). A free phone number (0800 924 
444) was established to simplify the Waihi community’s access to the Waihi Operation. The service 
is available on a 24 hour 7 days per week basis. If a call is made before 9.00am, or after 4.00pm, it 
is diverted to an answerphone. 

External Affairs and Social Performance (EASP) staff are rostered to cover weekends, public 
holidays, and the CLO’s absence. In addition, Waihi Operation main office phone is available 
between 8:00am and 5:00pm during the working week. 

If a call does not require an immediate response (for example complaining about blast vibration) 
information can be recorded on the answerphone and is logged with a selection menu for attention 
by the community team on their next day of work. A member of the Community team will get back 
to the caller the next business day if this has been requested.  

If a concern or complaint needs to be dealt with immediately (for example a noise complaint) by 
pressing ‘1’ a caller will be connected to a member of our security staff. A roving patrol can be 
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dispatched to check on any noise sources on site, and if necessary, will contact the CLO or if a 
weekend, a member of the community team.  

The flow chart below was designed to walk people through the process. This process continues to 
work well without any major problems. 

 

The 0800 Community Engagement Line contact phone number is currently printed in the monthly 
Update newsletters published in the Waihi Leader, monthly Mining Matters newsletter and in 
promotional material on the OceanaGold Website. 

Complaints and Concerns received by the Waihi Operation are registered and then logged into the 
complaints database. Complainant details are recorded, as is the nature of the complaint or 
concern and all are acted upon. Sound monitoring is undertaken after receipt of a noise complaint, 
and blast vibration data is obtained from Blasthub following a blasting-related complaint. The 
source of the effect is investigated and located wherever possible and appropriate mitigation action 
taken where practicable. All the relevant monitoring data and mitigation actions are recorded in the 
database. Complainants are informed of the monitoring results, the outcome of any investigation 
and the mitigation action taken. 

Information in this report that identifies and relates to private individuals is expected to be kept 
confidential. 

1.2 Vibration 

Specific actions taken during the reporting period to maintain and improve blasting practices and 
systems continue to be: 

 Blasthub continues to provide blast results in real time. The vibration monitoring hardware 
system and web-based reporting system have been installed for all mining areas. The 
system reports real-time vibration data for review and verification, records blast design 
parameters, provides for recording of complaints and allows effects from proposed blast 
designs to be assessed prior to firing.  
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 The Blast Vibration Mitigation Plan ensures existing procedures can be reviewed using 
recent vibration history and ‘tightening’ of blast design parameters to reduce vibration levels 
if required. 

 The CLO continues to give advanced warning of production (stope) blast events to those 
residents living within operational project areas, who wish to be kept informed along with 
schools and various businesses around town. Blast notification warning devices have been 
distributed to residents who had requested them and are working well. Other tools used for 
notification include email, text, and telephone.  

o As the Martha Mine was not operational during the reporting period, no residents 
needed to be notified.  

o Project Martha Underground operations - 22 by text and 9 by email.  
o Correnso Underground operations - 26 by text and 5 by email. 

Blast times are also loaded daily onto the Waihi Operation website and can be found at 
www.waihigold.co.nz 

 A map of the Correnso Underground development along with a map of the Martha 
Underground and associated surface monitoring networks are available on the Waihi 
Operation website so residents can visualise where mining operations and blasting is taking 
place.  

 Under Condition 22 a) of the Correnso Consent Conditions and Condition 48 of the Project 
Martha Consent Conditions, at the start of each calendar month a two-dimensional plan 
showing the existing mining and the proposed areas of mining activities during that month 
are loaded in the monthly publications (Mining Matters).  

 Printed copies of Mining Matters are circulated to over 900 properties. Electronic copies to 
38 business owners, 40 residents and Hauraki District Council. 

 Hard copies are also available at the Gold Discovery Centre, HDC Offices, and Real Estate 
Agents in Waihi, Katikati & the Waihi Beach area. 

 

1.3 Vibration 

 18 complaints were received in total: 2 complaints from 2 separate locations from the 
Correnso operations and 16 complaints from 10 locations from the Project Martha 
underground. 

 
Refer to Appendices for details of complaints. 

1.4 Felt & Heard  

 4 complaints were received from 4 separate locations, all from the Project Martha 
operation. 

 
Refer to Appendices for details of complaints. 

1.5 Property 

 1 complaint was received from a resident living in the Martha Mine project area during the 
reporting period. 

 
Refer to Appendices for details of complaints. 
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1.6 Air Quality 

 1 air quality complaint was received during the reporting period from the Martha open pit 
operation regarding odour from the spraying of weeds around the pit rim walkway. 
 

Refer to Appendices for details of complaints. 

1.7 Concerns 

 8 concerns were received over the reporting period, all concerns received were from the 
Project Martha project area. 
 

Refer to Appendices for details of complaints. 

HDC and WRC advise the Waihi Operation of any complaints they receive. No complaints were 
received from HDC or WRC during the reporting period. 
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2 SECTION A – MARTHA OPEN PIT OPERATION 

2.1 Summary Results  

Complaints received during the January - June period from the Martha Mine project are 
summarised in the following table. 

Complaints by type were:  

Table 1 

1 air quality complaint (odour from weed spray) was received during the reporting period. 

For details and mitigating actions please refer to complaint’s summary in Appendix 1 of this report 

There continued to be no blasting or any other mining activity occurring in the open pit during the 
reporting period. 

2.2 Dust and Air Quality 

1 air quality complaint regarding spray odour from weed control maintenance was received during 
the reporting period.  

The resident did not agree with the use of roundup being used for weed control. She felt organic 
weed spray was far safer. It was suggested to her, that she write a letter to the Company 
suggesting using an alternative spray, she agreed to do this however, a letter has not yet been 
received. 

For details and mitigating actions please refer to complaint’s summary in Appendix 1 of this report 

 

  

Type Number Period 

Air Quality 1 March 

Total 1  
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3 SECTION B –CORRENSO UNDERGROUND PROJECT 

3.1 Summary Results  

Complaints received during the January - June period from the Correnso Underground project are 
summarised in the following table. 

Complaints by type were:  

Table 2 

For details and mitigating actions please refer to complaint’s summary in Appendix 2 of this report. 

3.2 Vibration 

2 vibration complaints were received from 2 separate properties from the same blast event.  One resident 
wanted to know if what they had felt was an earthquake or a mine blast, the other wanted their call to be 
logged as a complaint. 

For details and mitigating actions please refer to complaint’s summary in Appendix 2 of this report 

3.3 Amenity Effects Programme (AEP) 

1 AEP complaint was received during the reporting period. 

Resident rang to enquire about receiving the AEP as his blast notification device seemed to be going off all 
the time and thought the device recorded the vibration level. It was explained to him, that the device did not 
record the vibration level it was just a warning device and referred him to the website where he could check 
vibration results. 

For details and mitigating actions please refer to complaint’s summary in Appendix 2 of this report 

 

 

 

 

  

Type Number Period 

Vibration 2 January 

AEP 1 April 

Total 3  
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4 SECTION C – PROJECT MARTHA  

4.1 Summary Results 

Complaints received during the January - June period from the Project Martha operation are 
summarised in the following table. 

 

Table 3 

 

Figure 1: Complaint Trends by Month 

4.2 Vibration 

16 vibration complaints were received from 10 separate properties. Of the 16 complaints 
received, 5 complaints were received on the same day from the same blast event, 6 complaints 
received on various dates from the same resident. And 5 from other locations across the 
reporting period. 

For details and mitigating actions please refer to complaint’s summary in Appendix 3 of this 
report. 
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4.3 Felt & Heard 

4 Felt & heard complaints were received from 4 separate locations. All 4 complaints were from 4 
separate blast events. 

For details and mitigating actions please refer to complaint’s summary in Appendix 3 of this report. 
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5 SECTION D – CONCERNS RAISED 

Concerns are defined by residents who do not wish to make a formal complaint but have raised the 
matter as a concern only. 

5.1 Summary Results 

8 concerns were received during the January - June period,  

Concerns by type were: 

Type Number Period 

Vibration 5 January – May 

Property 3 January - April 

Total 8  

Table 4 

5.2 Vibration 

5 vibration concerns were received from 5 separate locations during the reporting period. These 
calls were mainly enquiries on blast times, concern over property damage and feeling blasts over a 
period of time. 

For details and mitigating actions please refer to complaint’s summary in Appendix 4 of this report. 

5.3 Property 

3 property concerns were received from 6 separate locations during the reporting period. 

These residents contacted the Company concerned about blasting causing perceived damage to 
their property.  

For details and mitigating actions please refer to complaint’s summary in Appendix 4 of this report. 
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Correnso Complaints by 

Date 

Location 

Complaints Summary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 







    

 

Page 14 of 15 

 

Complaints / Concerns Report 
January – June 2022 

 

 

 

APPRENDIX 3 

Project Martha by 

 Date 

 Location 

Complaints Summary 

 

 

 

 

 

 

 

 

 

 

 

 

  











    

 

Page 15 of 15 

 

Complaints / Concerns Report 
January – June 2022 

 

 

 

Appendix 4 

Concerns by 

Date 

Location 

Concerns Summary 










