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1 INTRODUCTION 

This report presents an analysis of concerns and complaints received by OceanaGold (New Zealand) 

Limited Waihi Operation between July - December 2024 to meet the requirements of its various consents 

and licences.  

Mining Consents and Licences: 

• Martha Mine Extended Project ML 32-2388 

• Correnso LUC 202.2012 

• Project Martha LUC 202.000002018.857.001 

• Waihi North Project MP-60541 

The report summarises all complaints received during the six-month period, actions taken by the consent 

holder, and any resolutions. Other matters of concern raised by the community are also reported including 

any mediation entered by the consent holder and others with respect to operational matters and mediation 

outcomes (unless the parties have agreed to keep such confidential). 

Section A reports on the complaints received in respect of the Martha operations. One complaint was 

received during the reporting period. 

Section B reports on the complaints received from the Correnso Project operation. Two complaints were 

received during the reporting period. 

Section C reports on the complaints received from residents living in the Project Martha area. Twenty-

one Twenty-four complaints were received during the reporting period. 

Section D reports on complaints received from residents living in proposed project areas. Twelve 

complaints were received during the reporting period. 

Section E reports on any concerns raised by residents (people who do not wish to make a formal 

complaint but have raised the matter as a concern only). 8 concerns were received during the reporting 

period.  

Managing Complaints 

Currently the procedure for receiving complaints continues to be: 

The Waihi Operation Community Engagement Line is a twenty-four-hour service that deals with queries, 

concerns, and complaints. This service was initiated as part of our original consent conditions. It provides 

an important way for members of the community to contact us.  

All complaints and concerns regarding the mining operations and exploration activities, are received by 

the Company Liaison Officer (CLO). A free phone number (0800 924 444) was established to simplify the 

Waihi community’s access to the Waihi Operation. The service is available on a twenty-four hour seven 

days per week basis. If a call is made before 9.00am, or after 4.00pm, it is diverted to an answerphone. 

External Affairs and Social Performance (EASP) staff are rostered to cover weekends, public holidays, 

and the CLO’s absence. In addition, Waihi Operation main office phone is available between 8:00am and 

5:00pm during the working week. 

If a call does not require an immediate response (for example complaining about blast vibration) 

information can be recorded on the answerphone and is logged with a selection menu for attention by the 
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community team on their next day of work. A member of the Community team will get back to the caller 

the next business day if this has been requested.  

If a concern or complaint needs to be dealt with immediately (for example a noise complaint) by pressing 

“1” a caller will be connected to a member of our security staff. A roving patrol can be dispatched to check 

on any noise sources on site, and if necessary, will contact the CLO or if a weekend, a member of the 

community team.  

The flow chart below was designed to walk people through the process. This process continues to work 

well without any major problems. 

 

The 0800 Community Engagement Line contact phone number is currently printed in the monthly update 

newsletters published in the HC Post, monthly Mining Matters newsletter and in promotional material on 

the OceanaGold Website and our Facebook page. 

Complaints and concerns received by the Waihi Operation are registered and then logged into the 

complaints database. Complainant details are recorded, as is the nature of the complaint or concern and 

all are acted upon. Sound monitoring is undertaken (if required) after receipt of a noise complaint, and 

blast vibration data is obtained from Blasthub following a blasting-related complaint. The Envirohub 

vibration monitoring system (VMS), previously called Blasthub, has been utilised as the blast vibration 

monitoring system since 1 January 2005 (HDC approval reference 64.601.001 dated 8/3/05). The system 

provides real-time, web-based monitoring that is accessible to both HDC and OGNZL and includes 

automatic email notification of blast events that trigger two or more monitors. Results from blast 

monitoring are automatically loaded onto Envirohub from the vibration monitoring network, along with 

manual loading of details of the blast design and plan. Heilig and Partners Pty Ltd compares the 

corresponding plans/results and provides an external review, developing recommendations when 

necessary for on-going blasting plans and procedures to ensure compliance (with a safety margin). 
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The source of the effect is investigated and located wherever possible and appropriate mitigation action 

taken where practicable. All the relevant monitoring data and mitigation actions are recorded in the 

database. Complainants are informed of the monitoring results, the outcome of any investigation and the 

mitigation action taken. 

Information in this report that identifies and relates to private individuals is expected to be kept 

confidential. 

1.1 Vibration 

Specific actions taken during the reporting period to maintain and improve blasting practices and systems 

continue to be: 

• Blasthub continues to provide blast results in real time. The vibration monitoring hardware system 

and web-based reporting system have been installed for all mining areas. The system reports 

real-time vibration data for review and verification, records blast design parameters, provides for 

recording of complaints and allows effects from proposed blast designs to be assessed prior to 

firing.  

• The Blast Vibration Mitigation Plan ensures existing procedures can be reviewed using recent 

vibration history and ‘tightening’ of blast design parameters to reduce vibration levels if required. 

• The CLO continues to give advanced warning of production (stope) blast events to those 

residents living within operational project areas, who wish to be kept informed along with schools 

and various businesses around town. Blast notification warning devices have been distributed to 

residents who had requested them and are working well. Other tools used for notification include 

email and text.  

o As the Martha Mine was not operational during the reporting period, no 
residents needed to be notified.  

o Project Martha Underground operations - 18 by text and 13 by email.  

o Correnso Underground operations - 16 by text and 5 by email. 

o Blast times are also loaded daily onto the Waihi Operation website and can be 
found at www.waihigold.co.nz 

• A map of the Correnso Underground development along with a map of the Martha 

Underground and associated surface monitoring networks are available on the Waihi 

Operation website so residents can visualise where mining operations and blasting is 

taking place.  

• Under Condition 22 a) of the Correnso Consent Conditions and Condition 48 of the 

Project Martha Consent Conditions, at the start of each calendar month a two-

dimensional plan showing the existing mining and the proposed areas of mining 

activities during that month are loaded in the monthly publications (Mining Matters).  

• Printed copies of Mining Matters are circulated to over 1,000 properties. Electronic 

copies are emailed to 36 business owners, 57 other interested parties, including 

residents and Hauraki District Council. 

• Hard copies are also available at the Gold Discovery Centre, Hauraki District Council 

Offices, and Real Estate Agents in Waihi and Waihi Beach. 

Six vibration complaints were received during the reporting period, all from properties within the Project 

Martha area. 

Note: Refer to Appendix 1 for details of complaints. 

http://www.waihigold.co.nz/
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1.2 Felt & Heard  

One complaint was received from the Project Martha mining area.  

Note: Refer to Appendix 1 for details of complaints. 

1.3 Noise 

Eighty-six noise complaints were received during the reporting period.  

Note: Refer to Appendix 2 for details of complaint. 

1.4 Property 

One property complaint was received during the reporting period from the proposed project area.   

Note: Refer to Appendix 2 for details of complaint. 

1.5 Air Quality 

One dust complaint was received during the reporting period.  

Note: Refer to Appendix 1 for details of complaint. 

1.6 Concerns 

Seven concerns were received during the July - December reporting period, all from the Project Martha 

mining area. 

One vibration concern was received from a resident in Barry Road made the house creak. 

Four property concerns were received, all from within the Project Martha project area. 

One staff behaviour concern was received during the reporting period.  

One communication concern was received.   

For details and mitigating actions please refer to the concerns summary in Appendix 3 of this report 
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2 SECTION B – MARTHA MINE COMPLAINTS 

2.1 Summary Results 

With limited work and no blasting being carried out in the open pit, no complaints were received during 

the July – December 2024 reporting period. 
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3 SECTION C – CORRENSO UNDERGROUND MINE 

3.1 Summary Results 

With limited work and blasting being carried out in the Correnso mining area, no complaints were received 

in relation to the Correnso Underground mining area during the July – December reporting period. 
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4 SECTION D – PROJECT MARTHA  

4.1 Summary Results 

Complaints received during the July - December 2024 reporting period are summarised in the table below. 

Table 1:  Summary results of complaints by type received during the July – December 2024 

period from the Project Martha area. 

 

Figure 1:  Project Martha complaints by month for the July – December 2024 reporting period  

4.2 Vibration 

Six vibration complaints were received from 6 separate locations. All complaints were related to blasting 

within the Rex and Martha Underground areas of the mining operation. 

For details and mitigating actions please refer to complaint’s summary in Appendix 1 of this report. 
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4.3 Felt & Heard 

One felt & heard complaint was received from a Moresby Avenue resident who rang to say the evening 

development blast was later than usual and was very loud at their location. 

For details and mitigating actions please refer to complaint’s summary in Appendix 1 of this report. 

4.4 Air Quality 

One dust complaint was received from a Trig Road North property owner, who complained about dust 

nuisance from the TSF1A crest raise lift. 

For details and mitigating actions please refer to complaint’s summary in Appendix 1 of this report. 
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5 SECTION E – PROPOSED PROJECT COMPLAINTS 

5.1 Summary Results 

Complaints received July - December 2024 from the proposed Waihi North Project are summarised in 

the following table. 

Type Number Period 

Noise 86 September - December 

Property 1 October 

Total 87  

 Table 2:  Summary results of complaints by type received during the July - December 2024 

period from activities related to the Proposed Waihi North Project. 

 

Figure 2: Proposed Waihi North Project complaints by month for the July – December 2024 

reporting period  

5.2 Noise 

Eighty-six noise complaints were received during the reporting period from 2 separate location, eighty 

five of the eighty-six complaints received were from the same resident. All complaints received were from 

helicopter movements in and out of the Waihi North Project area.  

It should be noted that of the eighty-six complaints recorded, eighty-five of these came from one resident 

making up 99% of total noise complaints received. 

For details and mitigating actions please refer to complaint’s summary in Appendix 2 of this report. 

5.3 Property 

One property complaint was received from a Willows Road resident not happy with drone activity over his 

property without gaining permission to do so. A discussion and a plan going forward for this activity took 

place with the property owner. 

For details and mitigating actions please refer to complaint’s summary in Appendix 4 of this report. 
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Section f – Concerns Raised 

Concerns are defined by residents who do not wish to make a formal complaint but have raised the matter 

as a concern only. 

5.4 Summary Results 

7 concerns were received during the July - December reporting period, all from within the Project Martha 

area. These are summarised in the following table. 

Type Number Period 

Property 4 September - December 

Vibration 1 December 

Staff Behaviour 1 October 

Communication 1 November 

Total 7  

Table 3 Summary results of concerns raised by type received during the July - December 2024 

period. 

 

Figure 3:  Concerns by month for the January – June 2024 reporting period. 

5.5 Property 

Four property concerns were received during the reporting period, 3 from around the Project Martha 

mining area and 1 concern from the Martha Open Pit operation. 

A Kenny Street resident rang concerned about her ceiling cracking. When offered a property inspection 

the resident declined the offer and just wanted her concern logged. 
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A Mueller St property owner was concerned about the retaining wall at the rear of their property was 

slumping. This property backs onto an OceanaGold property. 

The retaining wall was replaced due to wear and tear not mining related operations. 

A Mackay Street resident visited the OceanaGold Project Office to say she was concerned about cracking 

to some interior parts of her house. 

The Company Liaison Officer arranged a property inspection by Graeme Blissett (Building Surveyor), this 

was carried out and a report containing his findings was provided to the property owner. 

A Dobson Street resident rang to say she was concerned about slumping over an extended period of 30 

years to her Housing NZ owned property. This resident has rung on several occasions with the same 

concern. It was inspected by an OceanaGold representative in 2022 with no settlement identified 

For details and mitigating actions please refer to complaint’s summary in Appendix 3 of this report. 

5.6 Vibration 

One vibration complaint was received during the reporting period, from a Barry Road resident, who was 

concerned about a blast he felt from Project Martha mining operations. 

For details and mitigating actions please refer to complaint’s summary in Appendix 3 of this report 

5.7 Staff Behaviour 

One concern was received during the reporting period 

The concern received was from a resident living near the old Tenex Yard in Gilmour St, who was 

concerned about contractors using what he called unstable scaffolding and the lack of safety equipment. 

The Company Liaison Officer sent the contractors OceanaGold representative to inspect the work being 

done. Upon inspection, all the necessary safety equipment was in place. This was relayed to the resident. 

For details and mitigating actions please refer to complaint’s summary in Appendix 3 of this report 

5.8 Communication 

One concern was received by a Kenny Street resident who rang to ask why OceanaGold were blasting 

at 10.30am and why there was no blast notification of the website. 

The website had a temporary fault which was repaired, and a copy of the consent conditions delivered to 

the resident. 

 

For details and mitigating actions please refer to complaint’s summary in Appendix 3 of this report 
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APPENDIX 1 

 

Project Martha Complaints by  

Date 

Location 

Complaints Summary 

 

  



COMPLAINTS AND CONCERNS RECEIVED  JULY - DECEMBER 2024
Date 
Received

Time 
Received

Address Complaint or 
Concern?

Issue Details of Complaint or Concern Recorded By Person 
Investigating

Title Type of Monitoring Monitor nearest caller Monitor having 
Max Vibration

Compliance? Likely Cause of 
Problem

Mitigating Actions Departmental Area Response 
Date

Response 
Time

Person 
Responding

Position Details of Response to Caller Date of Event Time of Event

8/07/2024 3:16:00 PM Islington Tce Complaint Vibration Text received:

Are you blasting today?

Text Sent:

Yes we are.

Text Received:

Well I just felt it.

D Fisher D Fisher Company Liaison Officer Vibration Rex West Rex South Yes Logged complaint and reported it to the 
management team.

Project Martha 8/07/2024 3:16:00 PM D Fisher Company Liaison 
Officer

Text Sent:

Would you like me to list your text as 
a complaint.

Text Received:

Well thank you very much, and does 
that mean we will be able to get 
compensation in the next term?

Text Sent:

Calculations for the AEP have not yet 
been finalised.

8/07/2024 3:04:00 PM

22/07/2024 3:24:00 PM Kenny St Complaint Vibration Phoned to say that the blast was a real ripper, felt is and it 
made the door rattle.

J Wiki J Wiki Community Engagement Officer Vibration Rex East Rex South Yes Blast REX area Complaint logged and reported to 
management.

Project Martha 22/07/2024 3:24:00 PM J Wiki Community 
Engagement Officer

I will log your call and let 
management know.

22/07/2024 3:13:00 PM

5/08/2024 2:24:00 PM Johnston St Complaint Vibration What a blast that was, I was in the garage and thought 
someone had a car accident. It was a beauty.

J Wiki J Wiki Community Engagement Officer Vibration Rex South Rex West Yes Blast Martha 
South at 450m 
deep

Complaint logged and reported to 
management.

Project Martha 5/08/2024 2:34:00 PM J Wiki Community 
Engagement Officer

Thanks I will log your complaint and 
report to management

5/08/2024 2:29:00 PM

10/09/2024 9:47:00 AM Moresby Ave Complaint Vibration Text received:

Felt the blast last night about 7.30ish, can you please 
record this is a complaint.

D Fisher D Fisher Company Liaison Officer Vibration Central School Central School Production blast - 
MUG 440m

Logged complaint and reported to the 
management team.

Project Martha 10/09/2024 9:47:00 AM D Fisher Company Liaison 
Officer

Thanks for letting me know, I will log 
this as a complaint and let the 
management team know.

9/09/2024 7:30:00 PM

13/09/2024 11:05:00 AM Wharry Rd Complaint Noise Spoke to Donna Fisher at the 6 Monthly Community 
Meeting regarding helicopter activity over his property. He 
had a list of complaints so Donna asked that he email them 
through to her.

He wanted them all listed separately. He also wanted a 
separate complaint regarding the use of the helicopter for 
OceanaGold exploration activities on Sundays.

In his opinion, a day that Waihi residents shouldn’t be 
exposed to unnecessary noise!

D Fisher C Steward Exploration Supervisor Noise Flying on Sundays Reported to Caroline Steward for 
investigation. These complaints were 
originally sent to Accounts Payable in the 
Dunedin Office.

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email received:
Good afternoon Donna
Ok thanks.
Can you please add another 
helicopter noise complaint for 
yesterday.
Sunday 15 September at 1.28 pm 
flying to the mill.
Email sent - 21-10-2024
Good Morning Andrew
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 

      

12/09/2024 8:00:00 PM

13/09/2024 11:05:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flew on Sunday 8 April toward the Mill - no time 
given.

D Fisher D Fisher Company Liaison Officer Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Not mine related.

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

di   l ifi d  l 

8/04/2024



16/09/2024 11:05:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flew on Sunday 8 April toward 
Wharekirauponga.







Helicopter flying towards Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Not mine related Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Not mine related.

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

8/04/2024 8:14:00 AM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flew on Sunday 8 April toward the Mill - no time 
given. Helicopter flying toward the mill.

D Fisher C Steward Exploration Supervisor Noise Not mine related. Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office.

Upon investigation it was verified by Skyworks 
General Manager Paul Carkeek, that this flight 
"was not" the Skyworks chopper that is 
contacted to the mine so must have been 
somebody else.

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

di   l ifi d  l 

8/04/2024 11:27:00 AM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.





Helicopter flew on Sunday 8 April toward the Mill area.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

15/04/2024 8:07:00 AM



13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.





Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 

16/04/2024 9:09:00 AM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flew over the cow shed heading toward the Mill.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

di   l ifi d  l 

6/05/2024 8:31:00 AM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.





Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

17/05/2024 8:30:00 AM



13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.





Helicopter flew on Sunday 8 April toward the Mill area.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

20/05/2024 8:30:00 AM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.





Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

di   l ifi d  l 

20/05/2024 8:35:00 AM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flying towards Golden Cross.

D Fisher D Fisher Company Liaison Officer Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

22/05/2024 3:11:00 PM



13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flew on Sunday 8 April toward the Mill area. 
Helicopter flying over 2 properties in Wharry Road.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

13/07/2024 2:55:00 PM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flying over a Wharry Rd Property to the Mill.

D Fisher D Fisher Company Liaison Officer Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

di   l ifi d  l 

25/07/2024 9:30:00 AM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flying over Wharry Road property to the Mill.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

25/07/2024 4:56:00 PM



13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flew on Sunday 8 April toward the Mill area. 
Helicopter flying to the Mill - no time given.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

1/09/2024

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flew on Sunday 8 April toward the Mill area. 
Helicopter flying from the Mill to Wharekirauponga.

D Fisher C Steward Company Liaison Officer Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

di   l ifi d  l 

1/09/2024 10:10:00 AM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



.Helicopter flew over cow shed toward the Mill area.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

2/09/2024 5:26:00 PM



13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flew on Sunday 8 April toward the Mill area. 
Helicopter flew over cow shed, did a U-turn and went back 
to the Mill.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

2/09/2024 5:26:00 PM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.





Helicopter flew over property at Wharry Road, heading to 
Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

di   l ifi d  l 

2/09/2024 5:37:00 PM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flew over the farm heading to the Mill.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

12/09/2024 1:50:00 PM



13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flew on Sunday 8 April toward the Mill area. 
Helicopter flying over the Mill.

D Fisher C Steward Exploration Supervisor Noise Not mine related. Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office.

Upon investigation it was verified by Skyworks 
General Manager Paul Carkeek, that this flight 
"was not" the Skyworks chopper that is 
contacted to the mine so must have been 
somebody else.

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

     

9/04/2024 8:55:00 AM

13/09/2024 6:44:00 AM Wharry Rd Complaint Noise Email received:

Morning Donna

Here are the requested noise complaints we spoke about 
at last nights OG community meeting.

 All the complaints are regarding OceanaGold’s contracted 
Skyworks  helicopter flying over and near our property at 
Wharry Road Waihi.



Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Not mine related. Complaint logged and forwarded to Caroline 
Steward for investigation. Complaint 
originally sent to Accounts Payable - Dunedin 
Office.

Upon investigation it was verified by Skyworks 
General Manager Paul Carkeek, that this flight 
"was not" the Skyworks chopper that is 
contacted to the mine so must have been 
somebody else.

Proposed Projects 16/09/2024 9:55:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morena 
I have received your list of 
complaints, in future could you 
please send them directly to me at 
this email address.
I will log and report these for you.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 

di   l ifi d  l 

9/04/2024 9:01:00 AM

16/09/2024 1:22:00 PM Wharry Rd Complaint Noise Email received:

Could you please add another helicopter noise complaint 
for yesterday. The helicopter was flying to the mill.

D Fisher C Steward Exploration Supervisor Noise Complaint logged and forwarded to Caroline 
Steward for investigation.

Proposed Projects 16/09/2024 1:36:00 PM D Fisher Company Liaison 
Officer

Kia ora 
Have added that complaint about 
yesterday's helicopter activity for 
you as requested.
Nga mihi nui
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.
•	During the specified period, the 

      

15/09/2024 1:28:00 PM



23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying toward Wharekirauponga.

D Fisher D Fisher Company Liaison Officer Noise Helicopter flying 
to 
Wharekirauponga

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Emailed sent:
Morning
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

17/09/2024 11:34:00 AM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to Mill area,

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

 d  AGL  l l d

17/09/2024 12:28:00 PM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

17/09/2024 2:39:00 PM



23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

17/09/2024 2:45:00 PM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to the Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

 d  AGL  l l d

17/09/2024 2:54:00 PM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

17/09/2024 2:59:00 PM



23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to the Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

17/09/2024 3:10:00 PM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

 d  AGL  l l d

18/09/2024 8:51:00 AM

23/09/2024 8:59:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

18/09/2024 8:59:00 AM



23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to the Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

18/09/2024 9:29:00 AM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

 d  AGL  l l d

18/09/2024 9:36:00 AM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to the Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

18/09/2024 9:45:00 AM



23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying tot Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

18/09/2024 9:52:00 AM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to the Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

 d  AGL  l l d

18/09/2024 2:37:00 PM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to Wharekirauponga.

C Steward Exploration Supervisor Noise 

Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

18/09/2024 2:42:00 PM



23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to the Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

18/09/2024 3:35:00 PM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email Sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

 d  AGL  l l d

18/09/2024 3:40:00 PM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office::



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to the Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

19/09/2024 8:20:00 AM



23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

19/09/2024 8:27:00 AM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to the Mill area.

C Steward Exploration Supervisor Noise Helicopter flying 
to the Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

 d  AGL  l l d

19/09/2024 2:27:00 PM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to Wharekirauponga.

C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Emailed sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

19/09/2024 2:33:00 PM



23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to the Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

      

19/09/2024 2:43:00 PM

23/09/2024 7:34:00 AM Wharry Rd Complaint Noise Email received via Accounts Payable Dunedin Office:



Good afternoon Donna

Please see the list of noise complaints below regarding the 
helicopter in operation for OceanaGold exploration 
activities.



Helicopter flying to the Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 23/09/2024 9:11:00 AM D Fisher Company Liaison 
Officer

Email Sent:
Morning 
Just confirming I received your list of 
complaints this morning.
You sent them to Accounts Payable 
in Dunedin again and they forwarded 
them onto me, could you please 
email any correspondence to me at:
donna.fisher@oceanagold.com
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 

 d  AGL  l l d

20/09/2024 8:09:00 AM

27/09/2024 4:20:00 PM Wharry Rd Complaint Noise Email received:



Hi Donna, please see list of noise complaints for the 
helicopter below:





Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to the Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 30/09/2024 7:23:00 AM D Fisher Company Liaison 
Officer

Email Sent:
Good Morning 
I have received and logged your 
complaints.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.
•	During the specified period, the 

      

23/09/2024 7:59:00 AM



27/09/2024 4:20:00 PM Wharry Rd Complaint Noise Email received:



Hi Donna, please see list of noise complaints for the 
helicopter below:





Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to the Mill area.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 30/09/2024 7:23:00 AM D Fisher Company Liaison 
Officer

Email Sent:
Good Morning 
I have received and logged your 
complaints.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.
•	During the specified period, the 

      

25/09/2024 4:43:00 PM

27/09/2024 4:20:00 PM Wharry Rd Complaint Noise Email received:



Hi Donna, please see list of noise complaints for the 
helicopter below:





Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 30/09/2024 7:23:00 AM D Fisher Company Liaison 
Officer

Email Sent:
Good Morning 
I have received and logged your 
complaints.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.
•	During the specified period, the 

i f  d     

26/09/2024 8:25:00 AM

27/09/2024 4:20:00 PM Wharry Rd Complaint Noise Email received:



Hi Donna, please see list of noise complaints for the 
helicopter below:





Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to Mill

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 30/09/2024 7:23:00 AM D Fisher Company Liaison 
Officer

Email Sent:
Good Morning 
I have received and logged your 
complaints.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.
•	During the specified period, the 

      

26/09/2024 3:41:00 PM



27/09/2024 4:20:00 PM Wharry Rd Complaint Noise Email received:

Hi Donna, please see list of noise complaints for the 
helicopter below:

Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Complaint reported to C Steward - 
Exploration Supervisor for investigation.

Proposed Projects 30/09/2024 7:23:00 AM D Fisher Company Liaison 
Officer

Email Sent:
Good Morning 
I have received and logged your 
complaints.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.
•	During the specified period, the 

      

26/09/2024 3:50:00 PM

30/09/2024 12:35:00 PM Fisher Rd Complaint Noise D Fisher and J Wiki visited property on 26 September to 
discuss the TSF1A lift starting work. Nobody was home so 
left a card in the letterbox. Property owner rang D Fisher 
back and she explained about the Tailings Facility rise. 
While speaking with he, he complained about the noise 
from the helicopter taking off and landing at the Mill area. 
Asked if we could use a quieter helicopter, it seemed noisy 
compared to some he has seen at Field Days. He added 
that as it was only a temporary measure, probably not too 
bad. Donna said this would be going on for quite some but 
she would list his complaint and report it to the 
appropriate person.

D Fisher C Steward Exploration Supervisor Noise Taking off and 
landing at Mill Heli 
Pad

Reported to C Steward and logged as a 
complaint.

Proposed Projects 30/09/2024 12:35:00 PM D Fisher Company Liaison 
Officer

Thanks for letting me know, I will log 
and report your complaint for you 
and pass on your comments.
Sent email:
Morning 
Thought you may like to know the 
following regarding the helicopter 
activities in the area as part of our 
ongoing operations and recent 
requests from residents requests to 
modify our flight paths. 
From these requests we’ve made 
best endeavours to adjust our 
regular flight paths to be considerate 
of the community's amenity, while 
still recognising that our helicopter 
activities serve essential exploration 
needs and are an operational 
necessity that will continue.
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Our helicopter 
operations remain in compliance 
with these requirements.
While we strive to adhere to 

l  d d   l  4/10/2024 5:23:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to the Mill.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate with Skyworks. 
Complaint logged and reported to the 
Management Team.  It has been decided by 
OceanaGold, that going forward we will direct 
the complainant to the Civil Aviation Authority 
website.

Proposed Projects 7/10/2024 7:27:00 AM D Fisher Company Liaison 
Officer

Email sent:
Good Morning 
I have received and logged your list 
of complaints and have reported 
them to the Management Team.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.

     

28/09/2024 9:31:00 AM



4/10/2024 5:23:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints. It has 
been decided by OceanaGold, that going 
forward we will direct the complainant to the 
Civil Aviation Authority website.

Proposed Projects 7/10/2024 7:27:00 AM D Fisher Company Liaison 
Officer

Email sent:
Good Morning
I have received and logged your list 
of complaints and have reported 
them to the Management Team.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.

     

28/09/2024 9:37:00 AM

4/10/2024 5:23:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to the Mill.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints. It has 
been decided by OceanaGold, that going 
forward we will direct the complainant to the 
Civil Aviation Authority website.t.

Proposed Projects 7/10/2024 7:27:00 AM D Fisher Company Liaison 
Officer

Email sent:
Good Morning 
I have received and logged your list 
of complaints and have reported 
them to the Management Team.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.

	D i  h  ifi d i d  h  

29/09/2024 9:40:00 AM

4/10/2024 5:23:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints. It has 
been decided by OceanaGold, that going 
forward we will direct the complainant to the 
Civil Aviation Authority website.t.

Proposed Projects 7/10/2024 7:27:00 AM D Fisher Company Liaison 
Officer

Email sent:
Good Morning
I have received and logged your list 
of complaints and have reported 
them to the Management Team.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.

     

29/09/2024 9:47:00 AM



4/10/2024 5:23:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints. It has 
been decided by OceanaGold, that going 
forward we will direct the complainant to the 
Civil Aviation Authority website.t.

Proposed Projects 7/10/2024 7:27:00 AM D Fisher Company Liaison 
Officer

Email sent:
Good Morning
I have received and logged your list 
of complaints and have reported 
them to the Management Team.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.

     

30/09/2024 8:04:00 AM

4/10/2024 5:23:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints. It has 
been decided by OceanaGold, that going 
forward we will direct the complainant to the 
Civil Aviation Authority website.

Proposed Projects 7/10/2024 7:27:00 AM D Fisher Company Liaison 
Officer

Email sent:
Good Morning
I have received and logged your list 
of complaints and have reported 
them to the Management Team.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.

	D i  h  ifi d i d  h  

30/09/2024 8:10:00 AM

4/10/2024 5:23:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to the Mill.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints. It has 
been decided by OceanaGold, that going 
forward we will direct the complainant to the 
Civil Aviation Authority website.

Proposed Projects 7/10/2024 7:27:00 AM D Fisher Company Liaison 
Officer

Email sent:
Good Morning
I have received and logged your list 
of complaints and have reported 
them to the Management Team.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.

     

30/09/2024 8:18:00 AM



4/10/2024 5:23:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints. It has 
been decided by OceanaGold, that going 
forward we will direct the complainant to the 
Civil Aviation Authority website.t.

Proposed Projects 7/10/2024 7:27:00 AM D Fisher Company Liaison 
Officer

Email sent:
Good Morning
I have received and logged your list 
of complaints and have reported 
them to the Management Team.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.

     

30/09/2024 8:24:00 AM

4/10/2024 5:23:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to the Mill.

D Fisher D Fisher Company Liaison Officer Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints. It has 
been decided by OceanaGold, that going 
forward we will direct the complainant to the 
Civil Aviation Authority website.

Proposed Projects 7/10/2024 7:27:00 AM D Fisher Company Liaison 
Officer

Email sent:
Good Morning
I have received and logged your list 
of complaints and have reported 
them to the Management Team.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.

	D i  h  ifi d i d  h  

30/09/2024 6:07:00 PM

30/09/2024 5:27:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints. It has 
been decided by OceanaGold, that going 
forward we will direct the complainant to the 
Civil Aviation Authority website.t.

Proposed Projects 7/10/2024 7:27:00 AM D Fisher Company Liaison 
Officer

Email sent:
Good Morning
I have received and logged your list 
of complaints and have reported 
them to the Management Team.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.

     

30/09/2024 6:12:00 PM



4/10/2024 5:23:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to the Mill.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints. It has 
been decided by OceanaGold, that going 
forward we will direct the complainant to the 
Civil Aviation Authority website.t.

Proposed Projects 7/10/2024 7:27:00 AM D Fisher Company Liaison 
Officer

Email sent:
Good Morning
I have received and logged your list 
of complaints and have reported 
them to the Management Team.
Kind regards
Donna
Email sent - 21-10-2024
Good Morning 
We have completed our 
investigation into your first list of 
consolidated complaints regarding 
helicopter activity between April 8, 
2024, and September 12, 2024. 
OceanaGold Waihi contracts our 
helicopter activities to SkyWorks, 
who operate under strict 
requirements set forth by the Civil 
Aviation Authority. Here are the key 
findings:
•	Civil aviation rules allow aircraft to 
fly a minimum of 300m Above 
Ground Level (AGL) over congested 
areas and 152m AGL over rural land.
•	Your property and its immediate 
surroundings are classified as rural 
land.

     

30/09/2024 6:20:00 PM

11/10/2024 3:22:00 PM Willows Rd Complaint Property Phone call received from Willows Rd resident, stating a 
drone was flying over his property, and we hadn't sought 
his permission to do so.

K Welten K Welten Manager EASP Drone Activity Complaint logged and reported to 
management.  Kyle followed up immediately 
with Nigel Neame who was the pilot, he 
advised he was flying within the Road Corridor 
which he had permission to do - not directly 
over 122 Willows Rd. I advised Nigel that 
typically we like to provide courtesy 
notification to the landowners the day of 
flying regardless, he agreed to let us know 
prior next time, and agreed to finish for the 
day so as to not disturb the neighbour further.

The current permit does include the 
landowner as a key stakeholder that should 
be informed. 

Communication breakdown going forward 
these landowners will be notified.

Proposed Projects 14/10/2024 1:29:00 PM K Welten Manager EASP Hi 
Firstly, apologies again you weren’t 
notified of the proposed drone 
activities. I’m very keen to talk 
through what might be the best 
process for ensuring you are fully 
aware of any drone work before it 
takes place (and that we’ve sought 
your consent prior, where required).
Unfortunately I’ve been out of the 
office this morning, and I’m about to 
head into meetings for the 
remainder of the day. I am free after 
2pm tomorrow if that works for you?
Kyle                                                                                                                                                                                                           
Hello Kyle, 
I am in the office today until 3.30 pm 
and would welcome your call.
I do think it’s important to convey 
what I observed of Fridays activities 
and my concerns, I think I can speak 
for my neighbours the when setting 
out what we are experiencing.
Cheers.

11/10/2024 3:22:00 PM

24/10/2024 4:21:00 PM Wharry Rd Complaint Noise Email received in response to OGL email recontacting Civil 
Aviation:

Good afternoon Donna 

Moving forward I will continue to notify OceanaGold of any 
noise complaints that affect me and my livestock from 
OceanaGold mining or exploration activities.

Basically the noise from the helicopter all depends on the 
flight path and altitude of the flight and the wind speed and 
direction at the time.

Anyway please see the list below of a further seven 
separate noise complaints regarding the contracted 
helicopter flying for OceanaGold near and sometimes our 
property like at 7.25am today! 

Sunday 6 October 2024 

At 7.54am flying to mill.

At 8.01am flying to WKP.

Tuesday 8 October 2024

At 8.52am flying to WKP.

At 4.48pm flying to WKP.

Monday 14 October 2024

At 8.49am flying to WKP

At 8.59am flying to mill

Thursday 24 October 2024

At 7.25am flying over farm to mill.

Regards 

Andrew Wharry

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints, only to 
ascertain if the complaints made was from 
OGL activities. Complaint will be logged and 
reported to Management. However as these 
complaints are for different times and days 
they will be logged individually.

Proposed Projects 29/10/2024 8:53:00 AM D Fisher Company Liaison 
Officer

Good Morning 
I have received your complaints and 
corrected the date to October, I will 
log and report these for you.
Kind regards 
Donna

24/10/2024 7:25:00 AM

24/10/2024 4:21:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to the mill area.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints, only to 
ascertain if the complaints made was from 
OGL activities. Complaint will be logged and 
reported to Management. However as these 
complaints are for different times and days 
they will be logged individually.

Proposed Projects 29/10/2024 8:53:00 AM D Fisher Company Liaison 
Officer

Good Morning 
I have received your complaints and 
corrected the date to October, I will 
log and report these for you.
Kind regards 
Donna

6/10/2024 7:54:00 AM

24/10/2024 4:21:00 PM Wharry Rd Complaint Noise Email Received:



Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints, only to 
ascertain if the complaints made was from 
OGL activities. Complaint will be logged and 
reported to Management. However as these 
complaints are for different times and days 
they will be logged individually.

Proposed Projects 29/10/2024 8:53:00 AM D Fisher Company Liaison 
Officer

Good Morning 
I have received your complaints and 
corrected the date to October, I will 
log and report these for you.
Kind regards 
Donna

6/10/2024 8:01:00 AM

24/10/2024 4:21:00 PM Wharry Rd Complaint Noise Email Received:



Helicopter flying to Wharekirauponga.

C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints, only to 
ascertain if the complaints made was from 
OGL activities. Complaint will be logged and 
reported to Management. However as these 
complaints are for different times and days 
they will be logged individually.

Proposed Projects 29/10/2024 8:53:00 AM D Fisher Company Liaison 
Officer

Good Morning 
I have received your complaints and 
corrected the date to October, I will 
log and report these for you.
Kind regards 
Donna

8/10/2024 8:52:00 AM



24/10/2024 4:21:00 PM Wharry Rd Complaint Noise Email Received:



Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints, only to 
ascertain if the complaints made was from 
OGL activities. Complaint will be logged and 
reported to Management. However as these 
complaints are for different times and days 
they will be logged individually.

Proposed Projects 29/10/2024 8:53:00 AM D Fisher Company Liaison 
Officer

Good Morning 
I have received your complaints and 
corrected the date to October, I will 
log and report these for you.
Kind regards 
Donna

8/10/2024 4:48:00 PM

24/10/2024 4:22:00 PM Wharry Rd Complaint Noise Email Received:



Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints, only to 
ascertain if the complaints made was from 
OGL activities. Complaint will be logged and 
reported to Management. However as these 
complaints are for different times and days 
they will be logged individually.

Proposed Projects 29/10/2024 8:53:00 AM D Fisher Company Liaison 
Officer

Good Morning 
I have received your complaints and 
corrected the date to October, I will 
log and report these for you.
Kind regards 
Donna

14/10/2024 8:49:00 AM

24/10/2024 4:22:00 PM Wharry Rd Complaint Noise Email Received:



Helicopter flying to Mill area.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter 
working for OGL

C Steward to investigate complaints, only to 
ascertain if the complaints made was from 
OGL activities. Complaint will be logged and 
reported to Management. However as these 
complaints are for different times and days 
they will be logged individually.

Proposed Projects 29/10/2024 8:53:00 AM D Fisher Company Liaison 
Officer

Good Morning
I have received your complaints and 
corrected the date to October, I will 
log and report these for you.
Kind regards 
Donna

14/10/2024 8:59:00 AM

13/11/2024 8:11:00 AM Willows Rd Complaint Noise Text received: "We weren't impressed this morning with 
two helicopter flights in and out prior to 6.30AM". Spoke to 
the Geological Services Superintendent who confirmed 
there was an Alton shift change, and flights went over the 
Willows Rd area around 6.20AM. SkyWorks advised they 
needed to take an alternative route than usual due to cloud 
cover.

K Welton C Steward Exploration Supervisor Noise Spoke to the Geological Services 
Superintendent who confirmed there was an 
Alton shift change, and flights went over the 
Willows Rd area around 6.20AM. SkyWorks 
advised they needed to take an alternative 
route than usual due to cloud cover.

Proposed Projects 13/11/2024 1:16:00 PM K Welton EASP Manager Apologies  You’re correct. They flew 
over around 6.20, doing a shift 
change for the drill crews. They tell 
me they took a different path than 
usual due to cloud cover.

13/11/2024 6:30:00 AM

13/11/2024 8:45:00 AM Wharry Rd Complaint Noise Helicopter noise - direction unrecorded. D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter

Caroline Steward to investigate. Proposed Projects 14/11/2024 7:50:00 AM D Fisher Company Liaison 
Officer

Thanks, I will log and report these for 
you.

27/10/2024 3:42:00 AM

13/11/2024 8:45:00 AM Wharry Rd Complaint Noise Helicopter flying to the mill. D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter

Caroline Steward to investigate. Proposed Projects 14/11/2024 7:50:00 AM D Fisher Company Liaison 
Officer

Thanks, I will log and report these for 
you.

3/11/2024 9:57:00 AM

13/11/2024 8:45:00 AM Wharry Rd Complaint Noise Email received:

Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter

Caroline Steward to investigate. Proposed Projects 14/11/2024 7:50:00 AM D Fisher Company Liaison 
Officer

Thanks, I will log and report these for 
you.

3/11/2024 10:03:00 AM

13/11/2024 8:45:00 AM Wharry Rd Complaint Noise Email Received:

Helicopter flying to the Mill area,

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter

Caroline Steward to investigate. Proposed Projects 14/11/2024 7:50:00 AM D Fisher Company Liaison 
Officer

Thanks, I will log and report these for 
you.

3/11/2024 12:37:00 PM

14/11/2024 10:04:00 AM Wharry Rd Complaint Noise Email Received:

Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter

Caroline Steward to investigate. Proposed Projects 14/11/2024 7:50:00 AM D Fisher Company Liaison 
Officer

Thanks, I will log and report these for 
you.

6/11/2024 7:57:00 AM

14/11/2024 8:45:00 AM Wharry Rd Complaint Noise Email Received:

Helicopter flying to the Mill area.

D Fisher C Steward Exploration Supervisor Noise Skyworks 
Helicopter

Caroline Steward to investigate. Proposed Projects 14/11/2024 7:50:00 AM D Fisher Company Liaison 
Officer

Thanks, I will log and report these for 
you.

6/11/2024 8:05:00 AM

14/11/2024 8:45:00 AM Wharry Rd Complaint Noise Email Received:

Helicopter flying to Wharekirauponga.

C Steward Exploration Supervisor Noise Skyworks 
Helicopter

Caroline Steward to investigate. Proposed Projects 14/11/2024 7:50:00 AM D Fisher Company Liaison 
Officer

Thanks, I will log and report these for 
you.

6/11/2024 8:12:00 AM

13/11/2024 8:45:00 AM Wharry Rd Complaint Noise Email Received:

Helicopter flying to Wharekirauponga.

D Fisher D Fisher Company Liaison Officer Noise Skyworks 
Helicopter

Caroline Steward to investigate. Proposed Projects 14/11/2024 7:50:00 AM D Fisher Company Liaison 
Officer

Thanks, I will log and report these for 
you.

13/11/2024 6:25:00 AM

12/11/2024 3:00:00 PM Trig Rd North Complaint Dust Complained about the dust from the TSF1A crest raise. 
Said she was sick of cleaning her windows. Seemed to be 
worse at night.

D Fisher S Reynolds Environmental Officer Air Quality TSF1A Crest Raise Checked with Environmental Department re 
dust levels from the month of October 
(results for November will not be available 
until the end of the month). Levels were 
normal and well within compliance for this 
time of year. Camera has been reactivated at 
Development Site to keep any eye on 
Contractors working on the TSF to ensure 
water cart use is constantly operational.

There are two deposited particulate 
monitoring sites between TSF1A and the 
complainant. These have a trigger limit of 4 
g/m2/month. The latest results for Oct:

•	6.71 Morrison – 1.4 g/m2, higher than Sep 
but similar to Oct 2022

•	6.73 TSF East – 0.5 g/m2, similar to Sep and 
lower than Oct 2022

Project Martha 14/11/2024 3:42:00 PM D Fisher Company Liaison 
Officer

Email sent:
Afternoon 
I followed up your complaint about 
the dust levels at your property and 
the fact you are sick of cleaning your 
windows.
We have spoken to the Contractor 
and reiterated the importance of the 
water cart, they have assured us they 
are using the cart often.
Last month’s dust results were well 
within compliance, however let me 
know if this continues and I will 
follow it up for you.
Donna
Text received: Thanks for looking 
into it for me, do you know where 
they monitor the dust from?
Text sent: The closes monitor to your 
property is 800m at the back of 
Baird's farm.

14/11/2024 2:02:00 PM Elliot St Complaint Vibration Email Received:

Hey Donna,

We have been feeling the blasts a lot more frequently over 
the past few months.

Today’s blast at 1.45pm seemed to be the biggest we have 
felt yet.  More of a scary earthquake feeling as the house 
shook and animals freaked.

Our concerns as property owners is the future of our 
foundations and concrete pool should small damage be 
happening frequently over time we imagine this could lead 
into bigger issues further down the track creating potential 
on sale and insurance problems for us.

Can we please request a monitor to be put in around our 
area (Elliot Street) so we can be sure that the vibrations 
from blasting is not effecting our property.

Any dramas please phone me 

Thanks

D Fisher Company Liaison Officer Islington Tce Central School Yes Blast in Martha 
North

Spoke to Environmental Dept, they will install 
a roving monitor at this property next 
Tuesday. They will ring property owner on 
Tuesday morning to arrange the installation. 
Installation took place.

On 14 November 2024,  roving vibration 
monitor was placed at 1 Elliot Street, Waihi 
for a period of two weeks, from 19 Nov to 3 
Dec 2024. This was in response to a request 
from the resident on 14 Nov 2024, over 
concerns about potential structural damage 
to their house foundations and concrete 
swimming pool, following the mid-shift blast 
(4.95mm/s at Central School).

Twenty Martha Underground blast events 
occurred during the 2-week monitoring 
period, of which only two triggered the 
nearest permanent monitoring locations. The 
roving monitoring was not triggered by any of 
these blasts. The vibration monitors are set to 
trigger at 0.75mm/there were 154 blast 
events in the 3 months to 14 Nov 202..The 
majority of the blasts during the 3-month 
period resulted in vibration of less than 
2mm/s. The maximum vibration measured 
was 4.95mm/s at Central School.

Resource consents set a PPV limit of 5mm/s 

        

Project Martha 14/11/2024 4:05:00 PM D Fisher Company Liaison 
Officer

Email sent:

Good Afternoon

I have logged your complaint and 
this will be reported to our 
Management Team and logged in our 
database.

What number Elliot St are you? I will 
ask the Environmental Department 
to ring you and arrange a time to 
install a roving vibration monitor on 
your property.

As for any damage to your property 
or pool, blasting levels are set at a 
level that would not cause any 
structural damage. However, for 
your comfort OceanaGold has a We 
Break we Pay Policy, so if it were 
proven we had created any damage 
we would have to pay for it to be 
fixed. I have attached the link to this 
policy on our website for your 
convenience..

https://www.waihigold.co.nz/uploa
ds/documents/project-
martha/Property-Policy-
2024.pdf?_cchid=98f853395d5a50
893a185d22575f695


       

14/11/2024 1:44:00 PM

14/11/2024 2:17:00 PM Mackey St Complaint Vibration Rang to say they had just had a big shake at the house, 
asked if that was a blast. Explained that we had a blast in 
the MUG area. It really was big and I heard it too.

J Wiki J Wiki Community Engagement Officer Vibration Central School Central School Yes Blast in Martha 
North

Logged complaint and reported to 
management.

Project Martha 14/11/2024 2:17:00 PM J Wiki Community 
Engagement Officer

Thanks for calling, I will log and 
report your complaint.

14/11/2024 1:44:00 PM

17/12/2024 7:59:00 PM Moresby Ave Complaint Felt & 
Heard

Text received: Well that was later than usual and quite 
loud.

D Fisher D Fisher Company Liaison Officer Vibration Yes Development 
blast

Complaint logged and reported to 
Management.

Project Martha 17/12/2024 8:00:00 AM D Fisher Company Liaison 
Officer

Thanks, I will log that for 17/12/2024 7:55:00 PM



17/12/2024 4:45:00 PM Wharry Rd Complaint Noise Email received: Helicopter flying to the mill. D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to Processing 
Plant area

Logged and reported complaint. C Steward to 
check.

Proposed Projects 18/12/2024 7:38:00 AM D Fisher Company Liaison 
Officer

Email sent: 

Thanks, I will log these for you.

Hope you and your family have a 
lovely Christmas.

Donna

17/11/2024 7:05:00 AM

17/12/2024 4:45:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to Wharekirauponga.

D Fisher D Fisher Company Liaison Officer Noise Helicopter flying 
to 
Wharekirauponga.

Logged and reported complaint to 
management.

Proposed Projects 18/12/2024 7:38:00 AM D Fisher Company Liaison 
Officer

Thanks, I will log these for you.

Hope you and your family have a 
lovely Christmas.

Donna

17/11/2024 7:13:00 AM

17/12/2024 4:45:00 PM Willows Rd Complaint Noise Email received:

Helicopter flying to the mill.

D Fisher C Steward Company Liaison Officer Noise Helicopter flying 
to the Processing 
Plant area.

Complaint logged and reported to 
management.

Proposed Projects 18/12/2024 7:38:00 AM D Fisher Company Liaison 
Officer

Email sent:

Thanks

 I will log these for you.

Hope you and your family have a 
lovely Christmas.

Donna

17/11/2024 12:23:00 PM

17/12/2024 4:45:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga

Logged complaint and reported to 
management.

Proposed Projects 18/12/2024 7:38:00 AM D Fisher Company Liaison 
Officer

Email sent:

Thanks

 I will log these for you.

Hope you and your family have a 
lovely Christmas.

Donna

17/11/2024 12:30:00 PM

17/12/2024 4:45:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to Mill.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to Processing 
Plant area.

Logged complaint and reported to 
management.

Proposed Projects 18/12/2024 7:38:00 AM D Fisher Company Liaison 
Officer

Email sent:

Thanks 

 I will log these for you.

Hope you and your family have a 
lovely Christmas.

Donna

14/12/2024 8:06:00 AM

17/12/2024 4:45:00 PM Wharry Rd Complaint Noise Email received:

Helicopter flying to Wharekirauponga.

D Fisher C Steward Exploration Supervisor Noise Helicopter flying 
to 
Wharekirauponga.

Logged complaint and reported to 
management.

Proposed Projects 18/12/2024 7:38:00 AM D Fisher Company Liaison 
Officer

Email sent:

Thanks,

 I will log these for you.

Hope you and your family have a 
lovely Christmas.

Donna

14/12/2024 8:13:00 AM


	Spreadsheet of Complaints Concerns July- December 2024 - HDC Website.pdf
	Complaints & Concerns July-Dec

	Spreadsheet of Complaints Concerns July- December 2024 - HDC Website.pdf
	Complaints & Concerns July-Dec




